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Find a Consultant

Please Note: The Canadian Evaluation Society-Ontario Chapter des not imply endorsement of any
consultant or consulting firm listed below.

AlterSpark

AlterSpark is a social enterprise that providesnentesearch, evaluation, strategic consulting, and
creative design services. The company specializesaluation for social sector campaigns and offers
expertise in online research methods. AlterSparkigue expertise in online research draws on their
partnership with a world leading Internet reseayaup and the experience of their Managing Director
Dr. Cugelman who has applied Internet research odetlo evaluations for the United Nations
Millennium Campaign, United Nations Climate Cha@gzretariat, United Nations Volunteers, and
Oxfam GB among others.

AlterSpark’s research services are designed arcamg@aign and project lifecycles, covering formative
research, pre-testing, monitoring, and evaluatewises. AlterSpark offers research packages for
publication impact and readership studies, webeguconsulting, assessments of power relationships
within online networks, social media studies, alsw araining on Internet research methods for
impact evaluations.

Contact Person:Dr. Brian Cugelman, Managing Director
Address: 169 St. George Street, Suite 807
Toronto, Ontario, M5R2M4, Canada

Phone:(416) 921-2055 E-mail: c info@alterspark.com
Website: http://www.alterspark.com

Caislyn Consulting Inc.

Caislyn Consulting Inc. provides customized sewigearanteed to meet client needs. Services
available include project management, program nassisssment, development and evaluation,
strategic planning, service coordination, policyiear and development. We have extensive
experience working with non-profit organizationgla local, provincial and national levels in hikalt
and social services. If you are looking for knadge translation for best practices, ability to tela
across disciplines and systemic approaches, ptedlseExceptional and focused attention on your
project means Caislyn Consulting Inc. delivers taunding results on time and budget.

Contact Person:Kate Pautler, ph.D.
Address: P.O. Box 24 Stn. Main
Parry Sound ON P2A 2X2

Phone:(705) 746-2073 Fax:Same as phone; call first. E-mail: caislyn@vianet.ca
Website: Under development.




Cathexis Consulting Inc.

With over 25 years of experience we provide proaed effective approaches in the following areas:
e program evaluation
* organizational / system review
» applied social research
» evaluation capacity building

Cathexis can help ensure that continuous orgaonizatchange is positive. Our team brings together
diverse expertise, allowing us to design and imgleinprojects that fit the unique needs of eachtlie
We take pride in incorporating a participatory, iigeused, rigorous, ethical, and learning-focused
approach to our work. Our work has been recognizeitie Canadian Evaluation Society as
contributing to evaluation theory and practice fordnaking a substantial difference.

Clients include federal, provincial / territoriahunicipal and aboriginal governments, non-
governmental organizations, community-based orgaioizs and educational institutions.
Contact Person:Martha McGuire , President

Address: 124 Merton Street, Suite 502
Toronto, Ontario M4S 272

Phone:(416) 469-9954, x224 Fax: (416) 469-8487 E-mail: martha@cathexisconsulting.ca
Website: www.cathexisconsulting.ca

Centre for Community Based Research (CCBR)

The Centre for Community Based Research (CCBR) is@ependent, non-profit organization with
over 28 years experience in rigorous program evialuand community-based research. In all Centre
work, we use a participatory, action-oriented apphowhich is well suited to enable groups to dgvelo
relevant and innovative solutions to address ingmarsocial issues and meet individual and
community needs.

We have conducted over 450 applied research, di@iyaeeds assessment, environmental scanning,
and organizational and community planning projetigically, we use a mixed methods approach,
combining both qualitative and quantitative metHodes, in our research and evaluation projects.
Our projects are local, provincial, national anekinational in scope. Today, CCBR employs 15
research staff and manages approximately 25 psoject

Our clients include federal, provincial, regionatlamunicipal governments, international and nationa
non-government organizations, educational insttgj and small community based organizations.

Contact Information

Contact Person:Joanna OchockaExecutive Director
Address: 73 King Street W, Suite # 300,
Kitchener, ON, N2G 1A7

Phone:(519) 741-1318 Fax: (519) 741-8262 Email: Joanna@communitybasedresearch.ca
Website: www.communitybasedresearch.ca




Centre for Evaluation and Survey Research

The Centre for Evaluation and Survey Research (GESRoused within the University of Ontario
Institute of Technology, located in Oshawa, Ontarl@ESR is an innovative research centre that
specializes in the collection and disseminatiohigh quality quantitative and qualitative dataim a
academic, technologically enhanced environment.

CESR offers a wide range of nonproprietary servieesre team of survey consultants are availabledrk
collaboratively with individuals and organizaticlasmeet their research needs.
Services:

Total Survey Design

Focus Group Selection & Facilitation

Project Management

Questionnaire Design & Testing

Primary Data Collection & Analysis

In-person, Mail-out , Telephone & Electronic Sursey

Report Writing

Sampling Techniques

Program Evaluation

Primary Data Collection & Analysis

Computer-Assisted Telephone Interviewingoming soon
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Contact Person:Dr. Hannah Scott or Angela Daignault

Address: 2000 Simcoe Street North
Oshawa, ON. L1H7K4

Phone:(905) 721-8668 ext. 6552 Fax:(905) 721-3372 E-mail: cesr@uoit.ca
Website: http://cesr.uoit.ca

EVIDENCE Research and Evaluation: A Unit of First Work

EVIDENCE provides community-based research and raragevaluation to service organizations,
government departments and foundations focusingissnes related to youth across Ontario.
EVIDENCE conducts projects that meet stakeholder®@rmation needs and builds their capacity.
EVIDENCE primarily conducts qualitative researchingsa participatory approach and is developing
its expertise in arts-based methods such as casesstphotovoice and life mapping. Community
stakeholders are involved in every key area ofrésearch, and the time and resources they need to
invest is adjusted according to their capacity.

Contact Person:Lavinia Lamenza, Research Manager

Address: 215 Spadina Avenue, Suite 350
Toronto, ON M5T 2C7

Phone:(416) 323-9557 x229 Fax: (416) 323-9927 E-mail:llamenza@evidenceconsulting.org
Website: www.evidenceconsulting.org




Ference Weicker & Company

Initiated in 1979, Ference Weicker & Company hasy8@rs of experience in providing program evaluatio
services and has performed over 400 program evatuassignments. Most of these assignments have
employed methodologies involving multiple linesevidence including case studies, surveys, focuspgr,ckey
informant interviews, learning circles, and systdaifile reviews.

We have extensive experience in conducting evalostand other studies in health, justice, educatiaman
resources, immigration, youth, and other sociafjms and services at provincial and national fevel

Our position as a market leader in evaluation frearks and program evaluation reflects our demotestra
ability to develop detailed and accurate prograndehs define key evaluation issues and determipecgpate
performance indicators and data sources, implewestteffective field research programs, apply legaidge
methodologies and analytical tools to the dataectéld, and document and present study findingsnmaner
that best meets the needs of each individual client

Contact Person:Fataneh Zarinpoush

Address: 313-2267 Lake Shore Blvd West,
Toronto, ON M8V 3X2

Phone: @16) 503-0531 E-mail: f.zarinpoush@fwco.com
Website: www.fwco.com

HEALTH SYSTEMS INNOVATIONS INC.

Health and health services research group thatrtakes research, analysis and recommends
regarding:

- causes of illness in community or employee pdjuia

- assessment of the scope of solution (environnedhiyidual) based upon the causes

- assessment of evidence for effective solutiorgs @@mmunity policy change, work pace, conflict
resolution skills, medical care)

- solution development specific to the communityaganization

- monitoring implementation of the solution

- evaluating outcomes

Contact Person:Mark McGuire

Address: 5000 Yonge St., #1901
Toronto, ON M2N 7E9

Phone:416 247 8016 E-mail: mm@hsinnovations.com
Website: www.hsinnovations.com




Ipsos Reid

Ipsos Reid’s extensive experience of working witgrnment and not-for-profit organizations allows
us to draw on the sector-specific expertise aneares techniques required to deliver successful
program evaluations. We work flexibly with clienpgpviding them with tailored designs to suit their
needs. We conduct elements of an evaluation, amd icaut from 'end to end.’

Ipsos Reid also has a range of experience in degigimd facilitating program and policy
development workshops. These provide a forum wiverbring together professionals developing a
policy or program, with their stakeholder groupgluding the general public. The workshops give
clients the opportunity to deliberate and consithstakeholders on key issues and ultimately acces
the range of perspectives that help make goodypahd effective programs.

Contact Person:Pina PejoVvig Ph.D.,Vice-President, Public Affairs

Address: 160 Bloor Street East, Suite 300
Toronto, Ontario M4W 1B9

Phone:(416) 572-4418 Fax: (416) 324-2865 E-mail: pina.pejovic@ipsos.com
Website: www.ipsos-na.com

JOHN R. ALLEN

Performance Measurement

Program Evaluation

Strategic Planning

Employee Performance Management

Services are aimed mainly at government and brgadaic sector organizations.

More than 30 years of experience at the FederaVjigial/State and Municipal levels in both Canada
and the United States.

Contact Person:John R. Allen

Address: 61 Gilmour Avenue,
Toronto, Ontario, M6P 3A8

Phone: 416-769-2272 Fax: 416-769-2310 Email: allen@manaqging-by-results.com
Website: www.managing-by-results.com




Parker Management Consulting Inc (PMClInc)

Our core service areas have been developed toderevtomprehensive response to the challenges of
developing, evaluating, managing and leading yasirtess activities. The following are PMC Inc's
Practice Groups:

« Learning & Training — full range of learning seregc
« Education & Evaluation — specializing in evaluatafreducation policy and programs

« General Management Consulting Services — focususmnBss Transformation and
Improvement Services

« Human Resource Services — focus on organizatioli&wan and operations
- International — full range of consulting servicesudsed on government reform

Contact Person: James Parker,President

Address: 2945 Dancer Court,
Mississauga Ontario Canada L5L 1Y5

Phone:905-607-7599 Fax:905-607-6102 Email: james.parker@pmcinc.ca
Website: www.pmcinc.ca

R. A. Malatest & Associates Ltd.

With offices in Toronto, Ottawa, Edmonton and Viidap R.A. Malatest & Associates provides full
service program evaluation and performance measnemservices. We have CATI/CAWI call
centres in Ontario, Alberta and BC. Our Ontarith cantre is fully bilingual. We also have our own
focus group facilities that help us provide turnkegearch solutions to support complex evaluations.

We have completed hundreds of research and evatuatiojects for the federal, provincial and
municipal governments. Our focus on social progmmaluation affords our clients an in-depth
understanding of issues related to the provisiorerfironmental, justice, health, educational and
labour market programs and services.

We also have strong track record in researchirficdif to access populations including: Aboriginals
foreign trained workers and the homeless.

Contact Person: Rob Assels

Address: 415 Yonge Street, Suite 1201
Toronto, Ontario, M5B 2E7

Phone:416-644-0161 Fax:416-644-0164 Email: r.assels@malatest.com
Website: www.malatest.com




Research and Evaluation Consulting

Research and Evaluation Consulting (RaECon) wabksiied to meet the growing and diverse needs
of organizations for quality research and evaluaservices. The scope of our work ranges from
Program Development and Evaluation to Organizab&velopment and Applied Social Research.
Much of our work in the public sector is in Progr&wvaluation, and much of our work in the corporate
and non-profit sectors is in Organization Developtnancluding credentialing/testing program
development and evaluation.

Projects are managed and led by the Principal CamsuDr. A. Sidiq (Sid) Alj and are resourced by
the Principal and a team of highly qualified asateiconsultants. Dr. Ali is an evaluator with a
psychometric background and uses these skill setsrihg about uncompromised levels of client
satisfaction

Contact Person:Dr. A. Sidiq Al

Address: 16-1375 Southdown Rd., Suite 233
Mississauga, Ontario, L5J 271

Phone:905-916-0743 Email: info@rae-consult.com
Website: www.rae-consult.com

Ruth Cameron M.A. CCRA M.Sc. (¢)

Certified Clinical Research Associate, Evaluator ad Community Developer

Masters-prepared clinical research associate. Eggnis project management/ research experience.
Health Research Methodology training and substiacdi@mmunity mobilization experience.
Experienced in assisting teams through develoaimexecuting evaluation plans, facilitating
partnership development, conducting asset andidefapping, training, proposal development,
providing methodological expertise and ongoingtettee and program-based planning, research and
evaluation support.

Skills:

Software — Meditech, Sovera, Excel, SPSS, NVivo, RefWowsyd, PowerPoint, Survey Monkey.
Health Promotion —Networking, negotiation and relationship buildirkglls. Capable in the
synthesis, dissemination and exchange of knowledieappropriate stakeholder constituencies.
Research, Project Management and Evaluation Proficient in the development of research plans to
generate data facilitating effective programming egport preparation.

Project Management —Team leadership experience in the direction of stafnaintain_scope

monitor timelines and budgetExperienced in the planning and organizatiothefinputs needed to
meet pre-defined objectives.

Contact person:Ruth Cameron

Phone:289-440-0641 Email: spiralsignl14@gmail.com
Website: http://www.linkedin.com/pub/ruth-cameron-ma-ccraeacandidate/17/602/a22




Turner Consulting Group

We offer in-depth knowledge and understanding afdda’s increasingly diverse population, and
bring an inclusive and participatory approach teat work.

We offer a range of consulting services, includimg following:

- Program evaluations

- Diversity audits and employment systems reviews

- Policy and program development

- Needs assessments

- Employee and community consultations

- Research, including survey design and administrafacus groups and interviews

Projects are managed and led by Tana Turner, theipal Consultant, who has over 20 years of
experience in human resources, equity and diversitpth the not-for-profit and public sectors.
Projects are resourced by a diverse group of Aasexivho have expertise in a variety of areas,
including public policy, human resources, employtrezuity, the labour market, education, health,
community and social services.

Contact Person: Tana Turner

Address: 75 Elvaston Drive
Toronto, ON M4A 1N5

Phone:416-285-0368 Email: tanaturner@rogers.com
Website: www.turnerconsultinggroup.ca

The Sutcliffe Group Incorporated

The Sutcliffe Group Incorporated—whose motto is Ifiiegy organizations improve the delivery of
sport, recreation and physical activity’—is a faérvice social research consulting firm working
solely in the area of sport, recreation and physacdivity. Clients include governments (federal,
provincial/ territorial and municipal governments)ational and provincial/territorial level sport,
recreation and physical activity organizations, knwél sport clubs and leagues.

The firm partners with other social research cdasi$s as needed to expand its “work-force” on a
project by project basis.

Projects completed have included program evalustigmogram designs, strategic plans, strategy
development, policy analysis and development, naadlysis, critical writing and facilitation.

Contact Person:Judy Sutcliffe

Address: 41 Inglewood Drive
Toronto, Ontario, M4T 1G9

Phone:416-487-1375 Fax: 416-487-5376 Email: judy.sutcliffe@agmail.com
Website: www.sutcliffegroup.com




Tazim Virani & Associates

The firm has been in existence since 1998. Tazirar¥,the Principal Consultant, has over 25 yeérs o
experience in various roles in the health and $seevices sectors. She has a healthcare background
with excellent knowledge of the health care syst@me firm has over 30 Associates with diverse
backgrounds and skills and engaged on a projed.d@asnsulting services are provided in the area of
health and social services management and reséactiging:

» Patient and population needs assessment, straegitcing and program development

» Stakeholder engagement and community capacity opweint

* Program evaluation using quantitative and qualigathethodologies

* Knowledge translation and transfer strategies

» Development, implementation and evaluation of pesttice guidelines

* Project management
Clients of the firm have included provincial andiéeal governments, professional organizations,
Universities, research institutions, health cargaoizations such as hospitals, rehabilitation esntr
and home care agencies and social service orgamgat

Contact Person: T azim Virani, RN, MScN, PhD

Address: 22 Westmoreland Court,
Markham, Ontario, L3R 8L8

Phone:905-415-1218 Fax:905-415-3407 Email: tvaconsulting@rogers.com

Bev Wolfus Consulting

Bev Wolfus offers the following services:

* Program evaluation

* Research

* Logic modeling and measurement framework developmen
» Technical and plain language report writing

» Strategic planning

Bev has over 20 years experience working as rdsexdngrogram evaluator for the provincial
government, both in corporate offices and in aexdional facility. She has led large and small
projects in a range of portfolios — social assistawiolence against women, correctional services,
health and mental health, developmental disalslited child care. She places a high degree of
emphasis on knowledge transfer, both through tipecagh she takes to working with stakeholders
and in the types of project documents she prodiB®shas training and experience in both qualieativ
and quantitative methods. She is very familiar witlvernment processes.

Contact Person:Bev Wolfus

Address: 101 Simpson Ave.
Toronto Ontario, M4K 1A1

Phone:416-463-2234 Email: bwolfus@rogers.com




